	Suttons Medical Group

	
	

	COMPLIMENTS   &   COMMENTS

	
	

	
	

	At this surgery we welcome feedback from patients, carers and relatives about our services.  Your comments help us to continually improve the quality of service we provide.  It may be that you feel one of our staff has exceeded your expectations and you would like them to be recognised for their efforts or you may feel that by making a few changes we could improve our current systems.

	
	

	
	

	
	

	
	

	
	

	Please take the time to let us know by completing one of these sheets.
	

	
	
	

	Comment/Compliment
	Date:
	

	 
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	Completed by:
	

	
	
	

	Please note there is a separate procedure for complaints.
	

	Thank you for your comments
	

	
	
	

	Carol Pentland
	

	Practice Manager
	



